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Entry Preparation Charges for Importing into the United States

With UPS FTZ Facilitator service, 
importers and exporters have the 
ability to use UPS to transport inter-
national ship ments in-bond to and from 
a global Free/Foreign Trade Zone (FTZ). 
This service is available for all UPS  
inter national shipments, except for 
UPS® Standard service.

This contractual, fee-based service 
allows the shipment of goods to 
and from an FTZ, while retaining 
the benefits of UPS’s transportation 
network. Using UPS as a single source 

enables importers and exporters to 
increase visibility and tracking, and 
reduce the chance for errors and costs 
associated with utilizing multiple 
transportation providers.

UPS technology enables shipment 
information and documentation  
(e.g., the commercial invoice) available 
to the customer, customer’s broker and 
FTZ operator at the time of export.  
This enables prompt processing of the  
FTZ entry. 

Importers will choose UPS FTZ 
Facilitator import service to direct 
shipments to be delivered in-bond 
to a designated FTZ rather than being 
cleared through customs. 

Exporters will choose UPS FTZ 
Facilitator export service to ship goods 
in-bond from an FTZ to an international 
desti nation. Refer to page 195 for fees.

UPS® FTZ Facilitator

 
 
 
 
 
 
 
 
Value for Duty

UPS Worldwide Express Plus® 
UPS Worldwide Express NA1® 
UPS Worldwide Express® 
UPS Worldwide Express Freight® Midday 
UPS Worldwide Express Freight® 
UPS Worldwide Saver® 
UPS Worldwide Expedited® 
UPS 3 Day Select® from Canada  
UPS® Standard from Mexico 

 
 
 
 
 
 
 
 

UPS® Standard from Canada* 
$0.00 to $200.00** No Charge***                            $10.00**
$200.01 to $800.00** No Charge***                            $20.00**
$800.01 to $1,250.00 No Charge***                            $30.50
$1,250.01 to $2,500.00 No Charge***                            $42.25
Each Additional $1,000.00  
or Part Thereof

 
No Charge***

 
                           $1.95

 Not available to/from Alaska and Hawaii. 
* When UPS Supply Chain Solutions is designated as the customs broker on the commercial invoice for the product listed above, the UPS Service Guarantee applies  

to your shipment, subject to its terms set forth in the applicable “UPS Tariff/Terms and Conditions of Service – United States” available at ups.com/termsofservice. 
The UPS Service Guarantee does not apply when customs clearance is performed by customs brokerage offices other than those designated by UPS for clearing the 
products listed above. Call 1-800-782-7892 for more information.

** As a result of the elimination of de minmis, shipments valued $0.00 to $800.00 will be subject to an Entry Preparation Charge on UPS Standard shipments  
from Canada.

*** For UPS Worldwide Express Plus, UPS Worldwide Express NA1, UPS Worldwide Express, UPS Worldwide Express Freight Midday, UPS Worldwide Express Freight,  
UPS Worldwide Saver, UPS Worldwide Expedited, UPS 3 Day Select from Canada and UPS Standard from Mexico service levels, routine customs clearance  
(for entries up to three entry lines) is included at no additional cost. Additional charges will apply if customs clearance is performed by customs brokerage offices 
other than those designated by UPS for clearing the products listed above. 

PACKAGE AND FREIGHT

Customs Brokerage
U.S. 48 and Alaska/Hawaii
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Additional	Fees/Surcharges	and	Information	

Definition
Special Handling Fees

Applicable Services Charges

In	this	section,	you	will	find	additional	information,	including	charges	and	restrictions	that	may	apply	to	your	shipments.	 
For	more	information,	see	the	FedEx	Ground®	Terms	and	Conditions	in	the	FedEx® Service Guide at fedex.ca or call  
1.800.GoFedEx 1.800.463.3339.

Address Correction Fee
A	fee	will	apply	when	an	attempt	is	made	to	find	the	correct	address	to	complete	delivery.	
For	shipments	receiving	FedEx	Ground	Multiweight	pricing,	the	maximum	charge	is	 
$52.80	per	shipment.

Intra-Canada Service
International Service

$17.60 per package

Clearance Entry Fee*
A	charge	will	apply	when	a	shipment	is	processed	as	a	brokerage-inclusive	shipment	and	
FedEx	Ground	arranges	for	clearance	services.

International Service
Clearance Entry Fee – Canada to U.S.*
Value for Duty (USD) 
 $0–$200
 $200.01-$800
	 $800.01–$1,250
	 $1,250.01–$2,000
 $2,000.01+
Clearance Entry Fee – U.S. to Canada*
Value for Duty (CAD) 
	 $0–$40	
	 $40.01–$60	
	 $60.01–$100
	 $100.01–$150
	 $150.01–$200
	 $200.01–$500
	 $500.01–$1,000
	 $1,000.01–$1,600
	 $1,600.01–$3,300
 $3,300.01+

USD 
$9.75
$19.50
$30.50
$42.25
$42.25	plus	$1.95	for	each	additional	$1,000

CAD 
$0
$17.25
$21.25
$27.50
$32.25
$54
$62
$71.50
$82
$82	plus	$7.50	for	each	additional	$1,000

*		Additional	charges	may	apply	if	a	formal	entry	or	more	complex	customs	clearance	procedures	are	required.	Clearance	Entry	Fees	must	be	paid	by	the	party	paying	the	related	duties	and	taxes.	For	more	information,	see	
the	FedEx	Ground	Terms	and	Conditions	in	the	FedEx Service Guide at fedex.ca or call 1.800.GoFedEx 1.800.463.3339.
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https://www.fedex.com/content/dam/fedex/ca-canada/MVP/downloads/
2026/CA_EN_2026_Rate_Guide_Ground.pdf


